
Set up your device
Remove and replace the back cover
Locate the cover release slot and carefully pull 
the cover off.

Place the back cover over the back of the device. 
Then press down along the edges to secure the 
cover.

Install the battery
Insert the battery, with the gold contacts 
aligned and press down to secure the battery.

Charge your device 
Before turning on your device, charge it.

Insert the SIM and optional microSD card
• Locate the card slot, and slide in the SIM and 

optional microSD™ card (if using) with the 
gold contacts facing down.
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Samsung Care
How can we help you?

Get to know your product:

• Access user manuals, tips and more at 
samsung.com/us/support 

Ask the community:

• Ask questions and get solutions from 
Samsung customers, at  
us.community.samsung.com 

Contact us for support:

• For hardware or software support, at 
samsung.com/us/support/contact or call  
us at 1.800.SAMSUNG. 

• Find a service location near you, at  
samsung.com/us/support/service/locations
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Air Command
Air Command gives you access to signature  
S Pen features.

Create note: Create customized notes.

View all notes: View all notes created.

Smart select: Outline and crop anything on the  
screen and freely edit or share.

Screen write: Capture a screen image and write 
or draw on it.

Live message: Create live messages and GIFs.

PENUP: Use the S Pen to draw, color, edit, and 
share live drawings.

Add shortcuts: Select an app or function to add 
to the Air Command menu.

©2019 Samsung Electronics America, Inc. Samsung 
and Galaxy Active are both trademarks of Samsung 
Electronics Co., Ltd. LTE is a trademark of ETSI.  

Device and screen images simulated. Appearance of 
device may vary.

Need help?

Use the Help feature to access the user manual 
and information on how to use your device.

Learn moreGet creative with the S PenSearch
From the home screen swipe up, and search for 
anything on the device. For example enter an 
app or settings name.

Downloading apps  

Downloading apps created for Galaxy 
devices.

Connecting and controlling smart 
devices

Managing contacts

Configuring accessibility settings

Get what you need in a glance

Swipe your home screen to the right 
to quickly setup and start using Bixby 
home.

Personalize your device
Customize, connect or turn on options to  
make the device your own.

Wallpaper  Change the look of the 
Home and Lock screens.

Accounts and backup  Tap Users to add 
additional users for the device.

Biometrics and security Set biometric 
security options.

Connections  Connect to a Wi-Fi 
network, Bluetooth device and other 
connection options.

Display  Customize the Home screen 
and display brightness and more.

Sounds and vibration  Set device 
volume and sounds.

Lock screen  Select a screen lock and 
set security options. 

1 Wireless voice, data and messaging services compat-
ible with most major U.S. GSM and CDMA networks. 
Visit www.samsung.com for more information on 
your device. Support for certain features and servic-
es such as VoWiFi and hotspot, vary by wireless ser-
vice provider. See provider for compatibility details.

Press the S Pen button to launch Air 
Command.

Tap Settings  to customize your S Pen 
features.

S Pen button

Write and draw directly into emails or 
the calendar, as well as Word, Excel®, 
PowerPoint®, and PDF documents.

There's no limit to the S Pen 

To open, from the Home screen, swipe up and 
tap Settings  > Help .


