Quality. ..
Reliability. . .
Value...

When it comes to dependable, high quality and reliable ink and toner solutions,
you have a choice, choose Elite Image®.
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WE DIDN'T REVOLUTIONIZE PRINTER CARTRIDGES — WE SIMPLY MADE THEM MORE AFFORDABLE!



Choose The High Quality Alternative

Choose The High Quality Alternative

Elite Image® offers a full line of remanufactured ink and toner cartridges available in the USA and Canada. Flite |mage@ Qua"ty

The current selection of Elite Image® cartridges includes compatible products for Brother, Canon, Dell, HP, Our imaging supplies are designed, engineered, and manufactured for optimum performance and print
Lexmark, and many more. Our line includes both monochrome and color toner, inkjet, MICR, thermal transfer quality. Developed and engineered by trained professionals in the industry’s most sophisticated research
and extended yield cartridges. As we expand our selection of Elite Image®, we are committed to two core and development environments, Elite Image® cartridges contain high quality inks, toners and internal
principles: Quality and Reliability. components, all carefully matched by printer type to produce clear, crisp results every time.

Why Choose Elite Image® Elite Image® Affordability

Elite Image® offers a true alternative to expensive national brand supplies. By switching to Elite Image®, users

. 0 ‘
100% Quality Guarantee can experience significant savings on printing without sacrificing quality or performance.

«  High quality, low cost alternative over the national brands

+ TAA Compliant* The Elite Image® Quality Difference:
- Eco-friendly recycling program - All cartridges 100% quality tested

+  Print quality & page yield equal to OEM + Use only high quality cores and components

- Engineered to meet or exceed national brand performance

- 100% No-Risk Quality Guarantee

*Not all Elite cartridges are TAA compliant.

You Have a Choice — Choose Elite Image®

Toll Free Technical Support — 1-866-638-9227




Committed to Our Environment

Committed to Our Environment
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EcoPath Recycling
Designed for flexibility and ease-of-use, EcoPath Recycling is available to all Elite Image® customers and
provides a means for the responsible collection and reuse or remanufacture of empty ink and toner cartridges.

EcoPath is committed to reusing or recycling 100% of a cartridge’s components, ultimately limiting the
number of cartridges sent to landfills. Just as importantly, EcoPath respects and adheres to the EPA' solid
waste disposal hierarchy, segregating all components suitable for reuse as opposed to automatically recycling
them. Reuse is the preferred method of solid-waste disposal as it emits less carbon into the atmosphere and
produces products of higher economic value than recycling.

For more information or to enroll in the EcoPath program, please visit www.ecopathrecycling.com

The Support you Need, When You Need it

World-Class Customer Support

Elite Image® customers can rest assured that the high quality imaging supplies they purchase are backed
by world-class customer support. Our Technical Support line is available to Elite Image® customers in both
English and French during reqular business hours (M-F 8:00am — 5:00pm EST), or online.

Our customer service team provides professional service through effective training and active listening. Qur
technical support staff is highly trained in printer and cartridge technologies, and can identify and resolve the
root cause of print quality issues, often without a potentially disruptive visit by an on-site technician. If the
issue necessitates, a replacement cartridge will be sent immediately and/or Elite Image® Technical Support
will arrange for a qualified technician to visit the user’ site.

Customer Support Contact Details
Hours of Operation: M-F 8:00am — 5:00pm EST
Phone: 1-866-638-9227 (For English press 1, for French press 2)

You Have a Choice — Choose Elite Image®

Toll Free Technical Support — 1-866-638-922




You Have a Choice, Choose Elite Image®
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You Have a Choice, Choose Elite Image®
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